
In-House
Training
Inspiring service desks to be brilliant



Three Ways To Run 
In-House Training

Standard
Choose any course from our standard training course directory 
and run it on your premises. The standard service provides an 
‘off-the-shelf’ course, delivered to order at your premises and 
includes our Service Desk Analyst and Service Desk Manager 
qualification courses.

Customised
Tailor one of our existing courses to your requirements. 
Incorporating real-life data, materials and case studies can make 
the course easier to engage with and put learning into practice 
right away.

Bespoke
There are times when you need to start with a blank sheet of 
paper and design a totally bespoke programme in order to 
address a specific challenge, change or area of IT service at a 
particular time. We can help – talk to us about building precisely 
the training programme you need.

“Excellent trainer with inspiring and 
insightful style. Brilliant.”

Gary Hunter, NWL
Team Building For Service Desks In-House Course



The Benefits Of 
In-House Training

Training at your premises is simple to arrange and offers significant 
cost savings if you want to train five or more people.

Take your pick from any of our qualification courses or skills 
workshops and customise a programme to cater for your exact 
requirements. 

Alternatively, if you have a specific need for developing your IT 
service team we can design a programme just for you.

We’re proud of the results our in-house training has achieved for 
our clients. Since 1988 we have worked with IT service teams 
across a variety of industry sectors, we can advise what training 
will provide the best return on investment for you. Our training 
delivers results that make a measurable difference to your service 
desk and your customers.

“A good and interesting course, providing 
plenty of information and food for thought.”

  
Tony Whatley,  University of Southampton

Service Desk Analyst In-House Course
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