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Which one do you think had a plan?
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Current Status

Notifications about known service interruptions are posted here. If your issue is not listed on this page, you can submit an Incident here.

H We are not currently aware of any service issues.

Planned Maintenance

We publish information on planned service availability below. This includes events occuring over the next 5 days.
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It begins...
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Major Incident Initiated

What’s happening?

There is currently no power to a large part of the E C Stoner Building. We believe that this is due to an issue with the generator powering the building. This is being investigated
as a matter of priority

Affected service
Electricity to the E C Stoner building and any service equipment within it

Who is it affecting?
All people situated within the E C Stoner building and any users using services which may be affected by this

What are we doing about it?
Estates Services are investigating as a matter of priority.

guickmeme.com



It Intensifies...

MAJOR INCIDENTS

IT Service Desk @ITServicesUoL - Dec 5, 2018 v
Multiple locations across campus are experiencing power and network
outages. This is affecting various applications that are hosted on University
servers on-campus. We are investigating as a matter of urgency with Estates.
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IT Service Desk @ITServicesUoL - Dec 5, 2018 v
We are currently experiencing a power cut in our building and have
acC

relocated. Please log a call via it.leeds.ac.uk or send an email.
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IT Service Desk @ITServicesUoL - Dec 5, 2018 v
Users are currently unable to access any videos (including lecture capture)
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It can’t get worse...
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And we're back....out of the office
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IT Service Desk @ITServicesUol - Dec 20, 2018
We are back in service. You can reach us through our out of hours phone
service, email or self service.
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IT Service Desk @!7 )
The Service Desk team have had to evacuate the office due to a fire alarm
activation. Please bear with us whilst we relocate. We are still reachable by
email and self service via it ac.uk
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Immediately after...
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Here we go again....

e\ 'akuatc dua to a fire alarm

IT Service Desk @!|

There is currently a fire alarm in our building and we are trying to relocate
service, Please contact us via itleeds.ac.uk and we will get Jack to you as
soon as possible. @UolLStudents @UnilLeedsStaff ‘:_..‘::
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Impact on both sides
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wmas w  BUIldings are still closed and lectures cancelled at the University of Leeds
thanks to a 24-hour power outage
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The key to our Disaster Recovery Success
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Thank you for your fime. Any questionse



