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Demo Agenda 

• Ivanti Solutions

• Ivanti Service Manager key concepts

• Demonstration
– Self Service, Service Catalogue – Customer/End User

– Incident/Request Management - Analyst

– Problem/Change Management

– CMDB/Asset Management inc Ivanti Cloud

– Administration/Configuration/Automation

– Reporting/dashboards etc

• Q&A



©
 2

0
2

0
 I

v
a

n
ti
. 
P

ro
p

ri
e

ta
ry

 a
n

d
 C

o
n

fi
d

e
n

ti
a

l

Unified IT

Discovery Insights Automation

Unified Endpoint

Management

Endpoint

Workspace

Patch and Security

Enterprise Service

Management

Service Management

IT, HR, Facilities….

Asset Management

Ivanti Cloud
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Ivanti Service Manager Solution Bundles



Modern

Self Service 

Experience

Advanced Cloud

& On Premise

Support

Automation Data Analytics

1 2 3 4

Ivanti Service Manager



Modern Self Service1



Cloud... Our Strength2

Secure

ISM resides on a true 

multi-tenant based

SaaS platform

Scalable

1

High Performance
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Automation3

Easy

Powerful

1

Transferable

2

3



Security UEM ITAM ITSM Identity

Ivanti Automation



Reporting & Analytics4

Simple ad-hoc to Advanced

In-platform

1

Xtraction

2

3



Business Value for Customer

Innovative but proven solutions

• Ivanti combines innovation and customer intimacy of a 

startup with the track record of long-established 

leader

• Recognized by industry analysts 

• Enterprise class functionality – 13 ITIL processes

ROI and TCO

• Packaged implementations for rapid TTV

• No ‘Big Bang’ – rollout functionality as needed

• Full enterprise capabilities for world-class service 

delivery

• Designed for the cloud but also available on premise



Demo Agenda 

• Ivanti Solutions

• Ivanti Service Manager key concepts

• Demonstration
– Self Service, Service Catalogue – Customer/End User

– Incident/Request Management - Analyst

– Problem/Change Management

– CMDB/Asset Management inc Ivanti Cloud

– Administration/Configuration/Automation

– Reporting/dashboards etc

• Q&A













Ivanti Service Manager
Putting IT at the center of everything



Thank you


