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Marval software provides an
integrated IT Service
Management software
solution along with related
ITSM training & consultancy
services backed up with 15t
class customer support &
maintenance

www.marval.co.uk




About Marval

Established in 1989, Marval is the company that changed the ITSM landscape:

v Our Service Management experts played a pivotal role in shaping recognised
industry standards

v More than 30 industry awards and recognitions

v Proven experience in delivering successful ITSM solutions across the globe -
Public and Private sector across many verticals

v ISO/IEC 20000 and 27001 certified

www.marval.co.uk




ITSM industry contribution

1. Co-author of ITIL

2. Co-author of ISO/IEC 20000 (formerly BS15000-1, BSI standard for
ITSM)

3. Co-author of the worlds 15t MSc in IT Service Management
4. Co-author of the SDI Best Practice Guidance

5. Dr. Don Page awarded “ITSM life-time achievement contribution”
by the ITSMF

www.marval.co.uk
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Global success, local support

UKI
The Baltics

Benelux

Nordics
Canada & USA
Australia NZ

We combine our local Middle East & Africa
expertise with world o
class industry knowledge
to provide you
proven ITSM solutions &
services.
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Recent UK Service Improvement Projects
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Extensive experience across sectors
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