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Use Case 

Example  

KPI’s and BenefitsCurrent Chatbot 

Trends

1
Foundation 

Required

Live Demo

2̀ 3̀ 4̀

Journey

5



© Axios Systems PLC 2019

Slide 6
How many are using a Chat Bot/Virtual Agent 

in your current ITSM Self-Service portal?
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SDI Members Report 2020
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99%

AI Chat 

Resolution

1% 32%

Remedial 

Action

Interaction Vs 

Resource

Target Simple 

Issues and 

Requests

Integrated 

Knowledge Base

KB Vacuum

Chatbot Support 

Channel
Increase in IT SpendFailure Prediction

AI Chatbots Trends



© Axios Systems PLC 2019

Slide 10

Where do we start?
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assyst 11.2 Walkthrough
Live Demo

Craig Whytock
Solutions Consultant
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From data to bot in minutes…
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The sky’s the limit

• Point your users directly into your Service Catalog
• Link directly into your user FAQ’s
• Provide step by step user instructions

• DevOps
• Automate actions like a Password Reset

• Automate access Provisioning/De-provisioning
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Value of Chatbots
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Effort Versus Reward
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Over 20 years on the 
ITSM Magic Quadrant 

Established in 1988 & Privately Owned Award Winning SaaS & On-

Premise Solution

100% Focus on ITSM, ITOM & ESM
Continuous Investment in 

customer driven R&D.

Consistent Organic Growth

Champions in Enterprise 

Software Vendor Landscape

1st in 5 Categories 
Enterprise SaaS ITSM 

Vendors

1st Vendor in the world 
to achieve all 16 

processes
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Axios Systems: www.axiossystems.com

linkedin.com/company

/axios-systems/
@Axios_Systems info.axiossystems.com/blog

Contact us https://www.axiossystems.com/contact-us

Prize Draw

Any Questions

http://www.axiossystems.com/
https://www.axiossystems.com/contact-us
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Quality Assurance

Open Integrations Strategy

100% Successful Project Delivery

Asset Discovery 
Other ITSM 

Systems
Alerts 

Ease of configuration

Seamless Upgrades

Skills Transfer

ITIL Red Badge/Expert
10yrs Minimum Real World Experience

31 years Sole Focus

Low Cost of Ownership

Collaborative/Process Driven 

Approach 
Focusing on Business Goals

Contact Users
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Electronic Mail

Identity Management / KnowledgeData Base

LDAP Inventory/Distribution/Remote

Reporting

Integrated Service Management

Systems Management

Service Desks

http://www.managesoft.com/index.xml
http://www.landesk.com/
http://images.google.com/imgres?imgurl=http://www.houseonthehill.com/images/sms.gif&imgrefurl=http://www.houseonthehill.com/News/14/SupportDesk_News_Issue14.htm&h=82&w=184&sz=7&hl=en&start=8&um=1&tbnid=7j_XbNLPQ5-rAM:&tbnh=45&tbnw=102&prev=/images?q=microsoft+sms&svnum=10&um=1&hl=en&sa=N
http://www.cognos.com/
http://www.nagios.org/
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External System Connectivity
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A single instance of 

assyst delivers control 

over all functions

CSG 

1

CSG 

2

CSG 

3

CSG 

4
CSG 

5

CSG 

6

FOIHR FacilitiesSuppliersSecurityIT Support

Enterprise Service 
Management  Improved Service Delivery

 Centralised Processes

 Common Language

 Defined Roles & Responsibilities

 Improved Reporting

 Enterprise-wide view of the 

infrastructure

 Tailored Services/Service Offerings
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assyst SaaS Hosting  / Cloud Infrastructure

 Provided through Global Hosting Partners

 World Leaders in Hosting

 Global Presence

 Global Data Centre Replication Available

 Committed Green IT Hosting Company

 100% Network Uptime Guarantee

 ISO/IEC 27001 Certified Security

 SAS 70 Type 11 Certified – Tier 1 Service Audit on 

effectiveness of controls

 Separate Infrastructure per assyst customer (Data and 

Processes)

 Cloud dynamically scales to make resources available 

as required to manage Traffic Spikes and demand

 Guaranteed 99.99% application Uptime
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Multi-Tenancy – Best  for Vendor Single Tenancy – Best for Customer 

IT Issues 

Effects All

Large Scale DR

Required

Customer-driven upgrades

True data isolation

Advanced high availability/security

Forced Upgrades

Azure Hosting in the UK
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Delivering More…
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End User & IT Staff Portals allow everyone on the go 

access

Familiar Service 

Catalog Interface

View critical 

data on-the-go 

to speed 

decision making 
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assyst ITOM:  An End to End Service Management Solution
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Agent-Less Data Collection Types 

Sl No Device Type/OS Protocol

1 Windows WMI

2 Linux SSH

3 Network Devices SNMP

4 Unix WBEM

5 AIX SNMP

6 Intel AMT, Intel Core vPro Processors Intel AMT

7 VMware and HyperV Virtual Machine VM
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ITOM Options (Levels 1 – 3)
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Health/Charity

Government

Council

Travel

Education

Food & Beverage Finance & Legal

UK customer highlights by industry
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A Safe Choice
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Thank you

Any Questions?

Axios Systems: www.axiossystems.com

linkedin.com/company

/axios-systems/
@Axios_Systems info.axiossystems.com/blog

Contact us https://www.axiossystems.com/contact-us

http://www.axiossystems.com/
https://www.axiossystems.com/contact-us

