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18+ years of
IT management
solutions expertise

ManageEngin@

a division of Zoho Corp.

A division of Zoho Corporation, a bootstrapped,
private, and profitable company
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180,000+ 2,500+ 90+ products &
customers employees free tools for IT
management

www.manageengine.com
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190+
countries



In the market
since 2005

ManageEngin'@

ServiceDesk Plus

ITIL-ready service desk software with integrated asset management

and enterprise service management capabilities
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Used by 100,000+ Available in Offered as
service desks 37 languages on-premises
worldwide & cloud versions

www.servicedeskplus.com
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Hosted in
ManageEngine
owned data centers



Multiple departments
working together

In various
job functions

Performing
various tasks

Each new hire request comes with...

New hire request
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© Induction

e Entry into hr systems
© Contract signing

© Submitting paperwork
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e PC setup ) @ Employee agreement @ Supplies desk/workstation
o Install printer drivers @ Non-disclosure Other and workstation
o Software accessories

© Email account
o Network access
© Mobile device
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© Set up payroll Account
@ Create salary account
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© Meet the team
e Office tour
@ Introduce mentor




1. Mass hiring to fill
open positions
results in
onboarding multiple
new hires in a day

5. Several tasks
fall through
cracks and
there's no
process to
efficiently track
the tasks

i

2. IT silos and
lack of
communication
result in
process lapses
and
inconsistencies

6.Lack of
automation for
approvals to speed
up processes like
routing,
assignment, and
approvals.

That leads to roadblocks at every step...

3. No efficient
process to gather
employee details,
except mails
shooting back and
forth giving rise to
human errors

7.No SLAs to
ensure timely
delivery of the
request
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4. Multiple technicians
working together from
multiple sites, with
different job functions
leading to lack of
clarity in
responsibilities

8.Hiring across
multiple locations
results in lack of
visibility and central
control over the
onboarding process



For employee onboarding to function
smoothly, how it should work....

Active directory Mobile device

management § management

1. Hiring 2. Service desk 3. Routing, 4. Tasks are automatically
manager gathers the assignment, triggered and routed to
raises new employee details 5- stage approval the right technician
hire request such as resource mechanisms are groups while ensuring no
type, job triggered. tasks are left unattended.

function,device
types, level of

access and :
more. W
.................... <
6. End users are notified 5. SLA
throughout the request mechanisms are
lifecycle to manage in place to ensure
expectations. timely resolution

of the service
request.



Onboarding with
ServiceDesk Plus...




hello@servicedeskplus.com



